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Accomodation Facility
SS 222 Chiantigiana - Loc. Fontebecci, 4 -  Siena

ACTI SIENA 

Operational headquarters: c/o Azienda ospedaliero-universitaria Senese
Avenue Bracci, 16 - 53100 Siena

Tel. 377 4747395



ACCESS REQUIREMENTS TO THE ACCOMODATION FACILITY 
The stay in the reception facility is reserved exclusively for family mem-
bers of patients admitted to the Santa Maria alle Scotte hospital, consi-
dering one family member for each hospitalized patient. The structure, 
in case of room availability, can reserve a room up to two family mem-
bers for each patient, with the obligation to leave the room in case of 
need. The structure has ten bedrooms and five bathrooms with shower, 
each two bedrooms share a bathroom.

HOW TO ACCESS – CHECK-IN 
Access to the facility is allowed from Monday to Sundays by telephone 
request to the following numbers:
• 333 9074268 
• 338 8677631 
• 335 6666301
The three volunteers to whom the three telephone numbers refer to 
establish the time for check in and  check out. The stay in the structure 
cannot exceed the period of the hospitalization of the patient.

HOW TO REACH THE ACCOMODATION FACILITY
It is located on the SS 222 Chiantigiana Road, in the locality of Fonte-
becci number 4, in Siena. It is served by bus public transport service, 
lines S77  (Monday to Saturday) and  S10 (Sunday). Tell the driver that 
the bus stops are the Hotel Anna and Via delle Province.

WHAT DO YOU NEED FOR THE CHECK-IN 
Upon arrival you will be asked to show: 
• a valid identity card; 
• the family member’s hospitalization certificate, issued by hospital 
ward; 
• you should be in possession of bed linen and towels (if you don’t 
have, they can be purchased as a complete kit at a cost of 25 EUR); 
• read the internal regulation and declare to accept it.

FEES
Hospitality is free. If the guest can and wants, is possible to make a 
donation before leaving the structure.

EXCLUSIONS
There are no exclusions. The ACTI gives priority to the relatives of 
heart and lung transplant patients.

ASSISTANCE FOR THE RELATIVES 
No assistance is provided except for the logistical one, provided by the 
volunteers of the accommodation facility.

MEALS 
It is not allowed to eat meals inside the structure. For special needs, 
a small guest house is available and equipped with a refrigerator, 
microwave and coffee maker available for shared use with other guests. 
Upon the check, the guest receives letters as log-in credentials to eat at 
the hospital canteen. Restaurants and pizzerias in the surrounding area 
are discounted thanks to special agreements made by ACTI.

EQUIPMENT
 The rooms are equipped with: 
• single beds 
• bedside table 
• Wardrobe 
• small table 
• chair 
Upon arrival, a mattress cover and a disposable pillowcase are delive-
red. The guest will be asked to remove them before leaving the facility, 
paying attention to leave the room in the same condition as it was 
initially found. In the guesthouse there is everything you need for the 
daily cleaning of the room and the bathroom.


